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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF TEXAS

DALLAS DIVISION

PAULA BUNTON §
Plaintiff, §
§

V. § Civil Action No.
§
WALGREENS COMPANY §
Defendant. §

PLAINTIFF’S ORIGINAL COMPLAINT AND JURY DEMAND

Pursuant to the Federal Rules of Civil Procedure, Plaintiff Paula Bunton (hereinafter,
“Ms. Bunton” or “Plaintiff”) files her Original Complaint against Defendant Walgreen Company
(hereinafter, “Defendant”), complaining of the following:
i

NATURE OF ACTION

| Plaintiff Paula Bunton trusted Defendant Walgreen Company and its pharmacist
to act prudently when she had her prescription drug medication filled at the Walgreens Store No.
5558, located at 1507 W. Pleasant Run Rd., Lancaster, TX 75146, on September 18, 2009. As
she learned and as it happens with other Walgreen’s customers (and probably hundreds more
which have gone unreported), the pharmacist carelessly and recklessly misfilled Ms. Bunton’s
medication ACIPHEX with a commonly confused and similar-sounding prescription drug.

2. Defendant and its pharmacists should have been on high alert when filling the
commonly confused and similar-sounding prescription drug based on reports from 2004 and
2008 from the United States Pharmacopeia, the official public standards—setting authority for

prescription medications. More than sixty-six (66) million prescription medication mistakes
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